
Questionnaire Design
❑A questionnaire: It is a document designed for the purpose of 

seeking specific information from the respondents. 
Types: The questionnaire may be  
1-self-administered  
2- Administered by interviewers.  
❑   The self-administered questionnaire approach is cheap, less 

susceptible to interviewer bias and can be administered by mail. At 
the same time, the rate of non-response may be high, and may bias 
the results. Also, answers may be incomplete.



Types of questions: There are two major question formats: 
1- Closed-response question, the respondent is provided with a list of 
pre-determined response options.  
2- Open-ended questions elicit more detailed responses, but the 
responses require more effort to encode for data analysis.  
➢ A questionnaire may include both question formats. 
➢ Questions should be well worded to avoid any ambiguity. 
➢  Questions should not be phrased in a way that influences the response in 

one direction or another.  
➢ The questionnaire should always be pre-tested in a pilot study before the main 

survey. Interviewers should be trained to make sure that the questionnaire is 
administered in a uniform way.



A Questionnaire Typically Includes The Following Components:
➢ • an introductory statement; by the interviewer to introduce herself/himself 

and explain the purpose of the questionnaire; the respondents should also 
be informed about the confidentiality of their responses. 

➢ • demographic questions; to collect relevant information about the 
background of the respondent. 

➢ • factual questions; opinion questions: opinion questions require reflection; 
it is generally easier for the respondent to answer factual questions. 

putting the factual questions first serves as a “warm up” to the opinion 
questions.



➢ • closing statement by the interviewer to thank the respondents, 
and where appropriate to ask if s/he wants to provide any 
additional comment 

➢ Information collected in a questionnaire should be based on and 
limited to the objectives of the study. 

➢ A respondent's answer to an open-ended question is coded into a 
response scale afterwards



Source of Data

1. Primary 
2. Secondary sources 
❑  You may be required to use primary sources for an assignment. This 

is common for history coursework but can occur for any subject.  
❑ primary sources" document or record containing first-hand 

information or original data on a topic 
❑ Secondary sources are also important to help inform your research, 

and are usually acceptable sources to cite.



1. Primary sources can include: 
➢ Interviews, letters, journals, and witness statements 
➢ Articles containing original research, data, or findings never before 

shared 
➢ Original hand-written manuscripts 
➢ Government documents and public records 
➢  photographs, films, maps 
➢ Newspaper and magazine. 



2. Secondary Sources 
➢ "Any published or unpublished work that is one step removed from 

the original source, usually describing, summarizing, analyzing, 
evaluating, derived from, or based on primary source materials..." 

Secondary sources can include 
➢ Textbooks 
➢ Review articles and critical analysis essays 
➢ Articles about people and events from the past.



Data Analysis
❑  For the purposes of data description, and statistical analysis, data 

are looked at as variables. 
Data are classified as: 
A- Numerical variables : if they are expressed in numbers 
1. Discrete. 
2. Continuous: variables are those which are measured on a 

continuous scale. They are numbers that can be added, subtracted, 
multiplied and divided.



➢ B. Categorical variables: are ones where each individual is one of 
a number of mutually exclusive classes. 

1. Nominal: categories cannot be ordered one above another. An 
example of categorical nominal variable is sex (male or female) or 
marital status (married, not married, divorced) 

2. Ordinal data: the variables can be ordered one above another.  
An example of ordinal categorical data is the grading of pain (mild, 
moderate, severe).



➢ *Sensitivity: It is the ability of a test to give a positive finding 
when the person tested truly had a disease. 

➢ *Specificity: It is the ability of the test to give  a negative  
finding when the person tested is free of the disease. 

➢ * False positive:  Person without a disease who were positive in 
the test. 

➢ * False negative: Person with a disease who were negative to 
test.


